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Online Homeowner Warranty and 

Maintenance If You Have Questions?

Your phone line will be muted by default, 
but questions may be submitted at any 
time during the presentation. 

To submit a question:

Click on the Question Mark icon (?) on the 
floating toolbar (as shown at the right).

This will open the Q&A window on your 
system only.

Type your question into the small dialog box 
and click the Send Button.



Why Online Homeowner 
Warranty and Maintenance ?

Á9ƴƘŀƴŎŜ άƎǊŜŜƴέ  ǇǊƻŦƛƭŜ ςsave paper

ÁRapid customer adoption of online services

ÁClosing is logical place to go online

ÁWide availability of web-based warranty 
Information

ÁBetter regulatory compliance and monitoring

ÁEnhances customer relationship and referral 
rates
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9ƴƘŀƴŎŜ άƎǊŜŜƴέ ǇǊƻŦƛƭŜ 
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9ƴƘŀƴŎŜ άƎǊŜŜƴέ ǇǊƻŦƛƭŜ 

ÁConvert homeowner manual and 
documentation into digital formats for faster 
delivery and easier handling

ÁReduce transit and labor costs by shifting 
more training to web-based formats

ÁSave time, gas and transit costs with virtual 
meetings

ÁUse e-mail to send digital documents to save 
paper
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Customer adoption of online 
services
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Customer adoption of online 
services

ÁThe four trends driving enterprise online 
services (Rishi Chandra, Google mgr.)

ÅConsumers are driving innovation

ÅThe rise of the power collaborator

ÅThe economics of IT are changing

ÅPremise is that software isn't going away, it's 
going to be a progression

ÁhǘƘŜǊ ƛƴŘƛŎŀǘƻǊǎΧ ŘǊŀƳŀǘƛŎ ƎǊƻǿǘƘ ƻŦ 
Netbooks,  Google Apps, Facebook, LinkedIn
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Closing is a logical  online 
transition point
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Closing is a logical  online 
transition point

ÁSimple online guide with content dedicated 
to information regarding home ownership 
and maintenance

ÁClosing represents project completion, 
property transfer and change of responsibility

ÁNew homeowner portal, different from sales 
and construction process, and a different set 
of expectations
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Wide availability of warranty 
resources online

ÁAlmost all manufacturer and regulatory 
warranties now offer user manuals and 
warranty documents via web

ÁBuilders can organize list of products and 
ǿŀǊǊŀƴǘƛŜǎ ǿƛǘƘ ǘƘŜ ƳŀƴǳŦŀŎǘǳǊŜǊΩǎ ¦w[ ŀƴŘ 
product numbers

ÁBuilders can enhance homeowner relations 
by creating simple dedicated homeowner 
guides for each community or project
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Better regulatory compliance and 
disclosure reporting
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