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Online Homeowner Warranty and
Maintenance If You Have Questions?

Your phone line will be muted by default,
but questions may be submitted at any
time during the presentation.

| €—

To submit a question:

Click on the Question Mark icon (?) on the % C]
floating toolbar (as shown at the right). IR

This will open the Q&A window on your
system only.

Type yvour question here. There is a 256 character
lmit. _ Send |

Type your question into the small dialog box

and click the Send Button. aski | AllPanelsts |
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Why Online Homeowner

Warranty and Maintenance ?
A Y KIF YOS a3 N&daper LINZ
A Rapid customer adoption of online services
A Closing is logical place to go online

A Wide availability of welbased warranty
Information

A Better regulatory compliance and monitoring

A Enhances customer relationship and referra
rates
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OV KI YOS G@3INBS
A Convert homeowner manual and

documentation into digital formats for faster
delivery and easier handling

A Reduce transit and labor costs by shifting
more training to wekbased formats

A Save time, gas and transit costs with virtual
meetings

A Use email to send digital documents to save
paper
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Customer adoption of online
services
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http://upload.wikimedia.org/wikipedia/commons/b/b5/Cloud_computing.svg

Customer adoption of online

services
A The four trends driving enterprise online
ServicegRishi Chandra, Google mgr.)
A Consumers are driving innovation
A The rise of the power collaborator
A The economics of 1T are changing
A Premise is that software isn't going away;, it's
going to be a progression
Ah U KSNJ AYRAOI 6)2Z NA X R
Netbooks, Google Apps, Facebook, Linke
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Closing Is a logical online
transition point

Sales
=< '.
Construction
. e
Home Ownership Transfer and Warranty Process

. Warranty Warranty Post-
. Closmg Orientation  \y/41ks Completion Warranty
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Closing Is a logical online
transition point

A Simple online guide with content dedicated
to information regarding home ownership
and maintenance

A Closing represents project completion,
property transfer and change of responsibilit

A New homeowner portal, different from sales
and construction process, and a different se
of expectations
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Wide availability of warranty
resources online

A Almost all manufacturer and regulatory
warranties now offer user manuals and
warranty documents via web

A Builders can organize list of products and
gF NN YyGASE 6AGK GKS
product numbers

A Builders can enhance homeowner relations

by creating simple dedicated homeowner
~_guides for each community or project
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Better regulatory compliance and
disclosure reporting

BT Home | Sitemap | Francais
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= Contractor's Business Warranties
Insurance
mers INSUEBNCE pofore hifing to do work on your home, you should know what warranty they will
- Workers' C. 5 P 1
o Lii provide on and For this warranty to be enforceable, it must be in writing
« Building Permits and should form part of your contract. Verbal assurances from a contractor that they will “come
back and fix anything that goes wrong” will be very difficult to enforce after the job is finished.

& Inspections
= Business Registration
BI/GST Humber Depending on the type of work you are contracting for, there are a number of types of warranty

= Cooling Off Periods i "
o that may be important to you.
= Warranties

= Bonding and Business
Licences Your contractor should provide you with a contractor's warranty on work for the quality of the

I TR A installation or construction work done. It should be clearly stated what is covered and for how
long.

What's Happened to

Others 3 i )
Building product retailers and other companies that provide contract installation services

normally provide a warranty on products and installation for 3 specified period.
The Right Way to Hire a Read the Get it in Writing!
Contractor A manufacturer's warranty covering the products or materials used by the contractor should _gf_“i‘:"e' I:::‘P"’el'v i
S also be provided. Most manufacturers warrant their products to be free from defects for a IR W dowaed
specified length of time (provided they are installed in accordance with the manufacturers o
instructions). Other products, such as flooring, are warranted against excessive wear fora 2:!3:“7?::';"55“"5"
specified number of years. If the contractor buys materials on your behalf, you should be given Click here to downioad.
the relevant warranty information or documents. If you buy these products or materials yourself,
get the information from your supplier. Be aware that if you buy materials and products directly, Do you live in the =
you will have to deal with warranty issues yourself, rather than through you contractor. Frovince.of Quahes 2.
so, Click here to
download.

If you are hiring a builder to construct a new home, new home warranties are available in all
provinces and your builder should offer you this important third-party coverage. In B.C., Ontario
and Quebec, new home warranty coverage is mandatory, and your builder must provide it. New
home warranty coverage protects you in the event that the builder is unable or unwilling to
complete the project or provide required after-sales service. New home warranties are limited,
50 make sure you understand the coverage you are getting

In the Province of Quebec, there is also a third-party renovation warranty available through
dr Forii ion on this program, click HERE

Copyright © 2007, All rights reserved

[Site design by Indeves com Inc]
‘Get it in Writing!" is & registered trademark of the Canadien Home Builders' Associstion
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