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Online Homeowner Warranty and 

Maintenance If You Have Questions?

Your phone line will be muted by default, 
but questions may be submitted at any 
time during the presentation. 

To submit a question:

Click on the Question Mark icon (?) on the 
floating toolbar (as shown at the right).

This will open the Q&A window on your 
system only.

Type your question into the small dialog box 
and click the Send Button.



Why Online Homeowner 
Warranty and Maintenance ?

 Enhance “green”  profile – save paper

 Rapid customer adoption of online services

 Closing is logical place to go online

 Wide availability of web-based warranty 
Information

 Better regulatory compliance and monitoring

 Enhances customer relationship and referral 
rates
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Enhance “green” profile 
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Enhance “green” profile 

 Convert homeowner manual and 
documentation into digital formats for faster 
delivery and easier handling

 Reduce transit and labor costs by shifting 
more training to web-based formats

 Save time, gas and transit costs with virtual 
meetings

 Use e-mail to send digital documents to save 
paper
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Customer adoption of online 
services
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Customer adoption of online 
services

 The four trends driving enterprise online 
services (Rishi Chandra, Google mgr.)

• Consumers are driving innovation

• The rise of the power collaborator

• The economics of IT are changing

• Premise is that software isn't going away, it's 
going to be a progression

 Other indicators… dramatic growth of 
Netbooks,  Google Apps, Facebook, LinkedIn
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Closing is a logical  online 
transition point
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Closing is a logical  online 
transition point

 Simple online guide with content dedicated 
to information regarding home ownership 
and maintenance

 Closing represents project completion, 
property transfer and change of responsibility

 New homeowner portal, different from sales 
and construction process, and a different set 
of expectations
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Wide availability of warranty 
resources online

 Almost all manufacturer and regulatory 
warranties now offer user manuals and 
warranty documents via web

 Builders can organize list of products and 
warranties with the manufacturer’s URL and 
product numbers

 Builders can enhance homeowner relations 
by creating simple dedicated homeowner 
guides for each community or project
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Better regulatory compliance and 
disclosure reporting
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Better regulatory compliance and 
disclosure reporting

 Provincial and state mandated statutory 
warranty requirements

 Magnuson Moss warranty act requirements

 Digital copies of warranties meet legal 
hurdles for consumer disclosure

 Online activity tracking tools provide detail 
reporting e-mail and website responses  

 Protects builder from unfortunate defect 
claims and litigation
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Enhances customer relationship 
and referral rates
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Enhances customer relationship 
and referral rates

 Thirty percent of homeowners who receive 
online updates about warranty and 
maintenance click for more information

 Homeowner referral rates have been almost 
twice a high in communities that receive 
these updates compared to those who do not

 Regular updates and immediate access to 
information reduces the stress of the new 
home ownership and the warranty process
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Dedicated Customer Website for Home Care
Manage regulatory compliance and maintain positive 
homeowner relationships.  Customers access personal 
website for homeowner manual, warranties and  
resources specified by the builder.  Web-based program 
enables access via computers or mobile devices.  
Online Access

Communication Tools and Services
Send newsletters and warranty notices automatically.  Use electronic messages to drive users to access and 
utilize their the website and Ownership Guide.   Track homeowner receipt of warranty information and manuals.   
Seasonal Newsletters Warranty Notices CD’s, USB Drives and Printed Handbook Formats

Sample: Online Homeowner Guide

http://www.ownershipguide.com/enter.aspx?CID=184&regid=hcm-755016-184
http://www.ownershipguide.com/email/std/sample/seasonal.htm
http://www.ownershipguide.com/email/std/sample/11-Month-Letter.htm


Sample: Collaborative Workstation
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Online Demo Site

http://www.buildserv.net/osg-d1/default.aspx


Sample: Customer Activity Report 
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How to Profit
 Send regular warranty e-mails to “educate” 

homeowners and reduce service call-backs 

 Save cost of printing and distributing 
unnecessary customer documents

 Create means for sharing manufacturer’s 
warranty and maintenance guides online

 Provide web based access homeowner guide 
and mechanisms for immediate response

 Monitor online homeowner activity to 
improve customer service and referral rates
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Why Online Homeowner 
Warranty and Maintenance ?

 Enhance “green”  profile – save paper

 Rapid customer adoption of online services

 Closing is logical place to go online

 Wide availability of web-based warranty 
Information

 Better regulatory compliance and monitoring

 Enhances customer relationship and referral 
rates
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Q & A

bbrickman@constellationhb.com

1-888-280-0128

Website:  http://www.constellationhb.com

Blog: Surprising Pathways for making warranty and 
product support profitable  
http://blog.buildserv.com

Brad Brickman, VP BuildSERV

Constellation HomeBuilder Systems
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Online Homeowner Warranty and 

Maintenance If You Have Questions?

Your phone line will be muted by default, 
but questions may be submitted at any 
time during the presentation. 

To submit a question:

Click on the Question Mark icon (?) on the 
floating toolbar (as shown at the right).

This will open the Q&A window on your 
system only.

Type your question into the small dialog box 
and click the Send Button.


